Fulcrum Health, Inc. receives 2024 Press Ganey Guardian of Excellence Award for outstanding patient satisfaction scores
Fulcrum Health earns its sixth Press Ganey Award, which recognizes care systems that consistently deliver exceptional patient experiences
PLYMOUTH, MN (February 5, 2025) — Fulcrum Health, Inc. announced that its ChiroCare network has been named a 2024 Human Experience Guardian of Excellence Award winner by Press Ganey, the global leader in healthcare experience solutions and services. This marks the sixth time Fulcrum has received this prestigious award, which pays tribute to top-performing healthcare organizations that consistently score in the 95th percentile or above on measures of patient experience and satisfaction. 
The award is part of Press Ganey’s annual ranking of the top hospitals and health systems in the country. It is presented annually based on the previous year’s patient satisfaction data and is recognized nationally as a symbol of achievement in healthcare. The award underscores Fulcrum Health’s innovative approach to delivering physical medicine that makes it possible for care providers and health plans to control costs, improve patient outcomes, and increase patient and provider satisfaction.
“The Press Ganey award is an important recognition from the industry leader in measuring, understanding, and improving patient experience,” said Patricia Dennis, CEO of Fulcrum Health. “It is an honor to receive this award from Press Ganey, and we take great pride in knowing that our ChiroCare network continues to raise the bar on patient-centered care and outcomes that promote long-term health and well-being.” 
Fulcrum Health is one of the largest independent networks of credentialed chiropractors, with more than 5,000 network chiropractic, acupuncturists, massage therapists, occupational, speech, and physical therapy providers serving over 2.5 million members in 18 states. 
“Fulcrum Health defines what it means to provide compassionate care,” said Patrick T. Ryan, CEO and Chairman at Press Ganey. “Their network providers' empathetic approach to patients and unwavering support for collaboration fosters genuine human connections and a positive, nurturing environment. We're privileged to be a part of their journey and witness their remarkable achievements."
Press Ganey works with more than 41,000 healthcare facilities in its mission to reduce patient suffering and enhance caregiver resilience to improve the overall safety, quality and experience of care. For additional information, including a full list of award winners, visit www.PressGaney.org.
To learn more about Fulcrum, visit www.fulcrumhealthinc.org.
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About Fulcrum Health
Fulcrum Health, Inc. is a non-profit, NCQA accredited, physical medicine benefit management organization delivering quality care through its credentialed providers for over 40 years. Its product offerings include chiropractic, acupuncture, massage therapy, occupation, speech, and physical therapy. Serving over 2.5 million members, Fulcrum continues to offer innovative and inspiring ways to leverage physical medicine that help lower health care costs, achieve better outcomes, and increase patient satisfaction. Fulcrum Health is a multiple year recipient of the Press Ganey Guardian of Excellence Award for outstanding performance in patient satisfaction. For more information, visit fulcrumhealthinc.org. Follow us on LinkedIn.
About Press Ganey
Press Ganey, the leading Human Experience (HX) healthcare performance improvement company, offers an integrated suite of solutions that address safety, clinical excellence, patient experience and workforce engagement. The company works with more than 41,000 healthcare facilities in its mission to reduce patient suffering and enhance caregiver resilience to improve the overall safety, quality and experience of care. Press Ganey is a PG Forsta company.

